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Scan tickets at the door
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Open Check in
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Scan the ticket QR
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Green means let them in
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Amber or red means stop
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Code won't scan?
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Open Check in

khevents.app
Check in
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Check in Find seat

Scan tickets at the gate — each scan checks

the ticket in right away.
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GG «Start scanning» 1N WHSMAaMILI

Tap Start scanning and allow the camera.
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Scan the ticket QR

Pause scanning o
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Hold the QR inside the frame. No need to tap anything.
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Green means let them in
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Valid and the seat show on screen. Point them to the seat.
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Amber or red means stop
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Don't let them in. Send them to the counter or a manager.
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Code won't scan?
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Check in Find seat

Manual entry
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Ticket number or token
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Tap Manual entry and type the ticket number. Check the name.
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Internet dropped?
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Offline — checking against 572
downloaded tickets.

All recorded scans uploaded. Review
v any conflicts before handing over
this device.
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Keep scanning. Open the page on wifi first so the ticket list downloads.



